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Why accessibility matters



What is accessible content?

Perceivable Operable Understandable Robust



What is accessible content?

OP RU
Perceivable Operable Understandable Robust



Why digital accessibility matters

£

Human

Economic

Punishable



Why digital accessibility matters
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1 in 4
working age adults have a disability

Source: UK Government 
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£17.1 billion
estimated lost income by UK retailers 
in 2019

Source: clickawaypound.com
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Why digital accessibility matters
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Equality Act (2010), Disability 
Discrimination Act (1995), Americans 
with Disabilities Act (1990), European 
Accessibility Act (2025)

It’s the law



Accessible ecommerce





Define the page’s language
 
<!DOCTYPE html> 

<html lang="en">



Non-decorative images need alt text

<img  
 src="tshirt.webp"  
 alt="Slim fitted plain white t-shirt">



Functional images definitely need alt text

<a href="/account"> 

    <img="user.svg" alt="My account"> 

</a>



Functional images definitely need alt text

<a href="/account"> 

    <img="user.svg" alt=""> 

    <span class="sr-only md:not-sr-only">My account</span> 

</a>



Is it a link, a button or a div?

• <a> — links navigate to new locations 

• <button> — buttons trigger on-page actions 

• <div> — divs are generic containers



Label your form inputs

<fieldset> 
    <legend>Size</legend> 

    <input type="radio" id="size_s" name="size" value="S"> 
    <label for="size_s">S</label> 
    … 

</fieldset>



Use focus styles

input:focus-visible { 

    outline: 2px solid red; 

}



Use good colour contrasts

✅ 5.93:1❌ 2.23:1

Normal text 
min. 4.5:1

Large text 
min. 3:1



Common accessibility issues
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Empty buttons

Empty links

Missing labels

Missing alt text

Low contrast text

Source: WebAIM



Accessibility is not a ‘nice to have’, 
it’s a requirement 

£
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What one thing will you start 
doing tomorrow to make your 
themes more accessible?


